
PERFORMANCE MEASUREMENT TRACKING June 1998
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PERFORMANCE MEASUREMENT TRACKING June 1998

Maintenance - Specials (Resale) Kansas City
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Reaale)

June 1998

Kansas City
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

June 1998

Kansa.Clty
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PERFORMANCE MEASUREMENT TRACKING June 1998

Kansas City
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Feb-98
Mlr-ll8 .

"'pr·98
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Jun-llll

Jln-98 : 0 nl.
Feb-98 4 10
Mlr-ll8 ; 8 7
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May-ll8 : 4 50
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28 7.4
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NOTE: These results are preliminary and subject to change upon further validation.
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PERFORMANCE MEASUREMENT TRACKING June 1998

Kansas City
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No. of % Install
Orders in 3 Oa
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Feb-98 0 nla
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Apr-1I8 0 n/a

May-98 0 nla

Jun-Q8 . 0 nla
~

12 Mo. Total 0 n/a

NOTE: These results are preliminary and subject to change upon further validation.
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PERFORMANCE MEASUREMENT TRACKING June 1998

Kans.sClty

Percent SWBT Caused Missed Due Dates
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0 0.0%
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0 0.0%
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16 O.w.
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#I Missed % Missed
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Due Dates Due Dates
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3
13

9

5
5

o
35

171
233

458

382

352

238

1,834

No. of
Orders

No. of
Orders

No. of
Orde/s

SRI Loop -ISDN
----....A1::-'Cl:::';Eii:iC;:;':s=-~;;';';'--r~SW=B;:;T:--1*ii ..1 40.0% ....-----------------,

# Missed % Missed % Missed .*
Due Dates Due Dates Due Dates

• Unbundled Network Elements UN!

25.0%

30.0%

I
~::: ~~
Mar-98 :
Apr-98 .;

May-981~
Jun-S8

Jan-98

Feb-98
Mar-S8 .

Apr-98

May-98

Jun-88

20.0% I~~~csl
Jan-98 5 2 40.0% nla 15.0%

Feb-98 8 1 12.5% nla 10.0%
Mar-98 9 0 0.0% nla

Apr-98 6 0 0.0% nla 5.0%
May-98 0 0 nla nJa
Jun.98 0 0 nJa nla 0.0%

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
28 3 10.7% nJa

12 Mo. Total ~....:: ...
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PERFORMANCE MEASUREMENT TRACKING June 1998

Kans•• City

• Unbundled Network Elements UNE) Percent Trouble rta on N,T,C Order. within 30 •
BRI Loop -ISDN

All CLECs SWBT '$ 40.0%

No. of # Trouble % Trouble % Trouble
Orders Reports Reports Reports 35.0%

*'. 30.0%

25.0%

20.0% 1-·· ·..SWBT I
--..-AII CLECs

Jan-sa 5 0 0.0% nla 15.0%

Feb-98 8 3 37.5% nfa 10.0%
Mar-98 9 1 11.1% nla

Apr-sa 6 1 16.7% nla 5.0%
May-98 0 0 nIa nfa

Jun-8ll 0 0 nla nla 0.0%

Jan-sa Feb-98 Mar-98 Apr-98 May-98 Jun-98
5 17.~ nla

SWBT 6.0%

% Trouble % Trouble
Reports Reports 5.0%

:~
4.0%

;1
3.0% 1~~~~CsI

~

Jan-98 171 3 1.8% nla 2.0%
Feb-98 233 9 3.9% nla

Mar-98 450 20 4.4% nla
~

1.0%
Apr-98 376 11 2.9% nla

MaY-98 343 19 5.5% nla

JIlfI-98 238 9 3.8% nla 0.0%

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
1,811 71 3.~ nla

051 Loop
~~AIICLECs SWBT 20.0%

No. of # Trouble % Trouble % Trouble ~

~~
18.0%

Orders Reports Reports Reports

:~ 16.0%

:~~ 14.0%

I12.0%

10.0% I~~~:ECS\

~: ·\1

8.0%
Jan-98 3 0 0.0%

Feb-98 13 1 7.7% 6.0%

Mar-98
.:::

9 0 0.0% ofa :~ 4.0%
:::

Apr-98 : 5 1 20.0% nla .~
2.0%

May-98 ;
Ox

5 0 0.0% nil ::

Jun-98 0 0 nla nIa fl 0.0%

'~al
Jan-98 Feb-98 Mar-98 Apr-98 Mey-98 Jun-98

12 Mo. Total 35 2 5.7%
:... .. .:::: .... . .......... ..
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PERFORMANCE MEASUREMENT TRACKING June 1998

Kansa.City
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Mar-98Feb-98

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

Jan-98 Feb-98

Percent MIa... Due o.tH Due to Lack of Facllltl..

0.0% ....--....--.....---+---<1_-___
Jan·98

0.1%

0.1%

20.0%

18.0%

16.0%

14.0%

12.0%

10.0%

8.0%

6.0%

4.0%

2.0%

0.0%

Jan-98 Feb-98

~: 0.3%

:1
n/a :~:

nla ~:
nla :~:

nlal
nla t
nfa .~

SWBT
% Missed
OueOetes

# Misled % Missed
Due Oal8& Due O8tes

BRI Loop -ISON
AIICLECS

No. of
Orders

5 1 20.0% nla

8 0 0.0% nla

9 0 0.0% nla
6 0 0.0% nfa

0 0 n/8 nI8

0 0 nla ilia

28 3.... nIa

I Loop-VGPL
A1ICLECs SWBT

No. of #MiSHd % Missed % Missed
Orders Oue08tes Due O8tes Due Oates

No. of
Orders

OS1 Loop
------:-A1'::'1CLE::::":~C::;;s;';"':;;=--"""T-"'SW=B:::T::--f.·~,:1100.0% .,-------------------,;.::

r:..-=. ~"= ~=I

• Unbundl8CI Network ElMtents UNE

Jan-98 171 0 0.0% nfa
Feb-98 233 0 0.0% nI8

Mar-98 458 0 0.0% nla
Apr-98 382 1 0.3% nla
May-98 352 0 0.0% nla

JlIIl-98 238 0 0.0% nla

1,834 0.1%

Jan-98 : 3 0 0.0%

Feb-98 ; 13 0 0.0%
Mar-98 9 0 0.0%

Apr-98 : 5 0 0.0%
May-98 5 0 0.0%
Jun-98 0 0 nla

121.10. Total 35 0 0.0%
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- - - - - -SWBT
-+-AIlCLECs

Jun·98May-98Apr-98Mar-98Feb-98

0.0 .---...--_...__.... ...__...

Jan-98

June 1998

Kansas City

011 • Due to Lack of Facilities

1.0

0.9

0.8

0.7

0.6

1~~:Ecsl0.5

0.4

0.3

0.2

0.1

0.0
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

40

3.5

3.0

2.5

1~::Ecsl2.0

1.5

1.0

0.5

0.0
Jan-98 Feb-98 Mer-98 Apr-98 May-98 Jun-98

:~ 0.8

i ~:
g 05

nla ~ 0.4

nla:::: 0.3

nla: 0.2

nla ~~ 0.1
nla :

~

nla l:

nla

nla

nIa
nla
nla
nla

nJa

SWBT
Average

Delay Da

nla
nla

nla

4.00

nla

nla

1.00

1.00

nla

nla
nla
nla

nla

o
o
o
1
o
o

SRI Lao -ISDN

1

o
o
o
o
o

OS1 Loop
AlICLECs

4.00

AlICLEC8

# Missed Average
Oue Dates O8llIy Cays

# Missed Average
Oue Dates Oelay Days

SRI Loop - VGPL .,
r---Al-':I:-:::CLE~C5~"'--~--""::::'::;;;:;:--;:~

i, MIssed AVlInIge ~

Due 0al85 Dele Days II
-';;;;;';";;=""-l~=~~I--'=,<,.;;;,;~-t~:

~
1
;:::
':

~~
~

:~
nI.

nla
nla

nla i
nla '
nla

• Unbundled Network EI..-nts (UN!

Jan-98
Feb-98
Mer-98
Apr-98

May-98
Jun-98

Jan-98

Feb-98

Mer-98
Apr-98 ".

Mey-98

JIIn-98

Jan-98 0 nla

Fab-98 .: 0 nla
Mer-98 l 0 nla

Apr-98 ; 0 nla
May-98 . 0 nla
Jun-98

,
0 nla

12 Mo. Total 0 nfa

PERFORMANCE MEASUREMENT TRACKING

~71 _ Mft. A7



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

June 1998

Kana•• City

······SWBT

-+--AII ClEC.

Jun-98May.98Apr.98Mar·98Feb·98

..................
0.0% ....--_--_....--_--_--~

Jan-96

10.0%

20.0%

30.0%

x
~~ 12.0%

~ 10.0%

16.0'lll ......-----------------,

7.,J
~~: :1
6.2% :!i
7.7% ~

7&%'\

n/a

n/a

0.0'lll

42.9%

19.0%

8O.9'lll

... ~:~."' ::
21

o
o
o
3

4

14

SRI loop· ISDN

# Missed % Missed
Commit's Commit's

"lleLEes

2 Wire Atullog • &lB Loop

# Trouble Trouble
Reports Report Rate

AIICLEes

52

1

o
o
7

21

23

# Trouble
Reports

No. of
Circuits

h-l
Feb-98 ;.

Mar·QB .

Apr-98 '1
May.96 i:
Jun·98 .

8.0'lll

1~~:ECsI
Jan-98 13 0 0.0% 26% 8.0'lll

Feb-ll8 21 3 14.3% 1.~
4.0%

Mar..Q8 31 2 8.5% 2.0'lll

Apr..Q8 41 1 2.4% 1.9% 2.0%
May..Q8 42 4 9.5% 4.~

Jun-ll8 48 1 2.2% 8.2% 0.0'lll

Jan-98 Feb-QB Mar·QB Apr..Q8 May..Q8 Jun·QB
1114 11 5.7% 3.K

SRI loop· VGPL
3.0%AIICLECs SWBT

No. of # Trouble Trouble Trouble ""
Circuits Reports Report Rate ReportRate ; 2.5%

2.0%

1.5%

1~:':ECsI
Jan..Q8 459 7 1.5% 1.1% 1.0'll>

............... - .........
Feb-9B 893 12 1.7% 1.1%

Mar-98 1,142 28 2.5% 1.MIl

Apr-98. 1,500 21 1.4% O.~
0.5%

May.9B 1,818 32 1.8'll> 25%

Jun-98 1,961 32 1.8% 2.9% 0.0'lll

Jan..Q8 Feb-98 Mar-98 Apr.98 May..Q8 Jun·98
7,$81 132 1.7% 1.7%

OS1 Loop ~

AlleLECs SWBT :~l 7.0%

No. of # Trouble Trouble Trouble ICircuits Reports Report Rate Report Rate 6.0'lll ......... .......
:: ,

....:. ::: ,

1~
:: 5.0% ,. ,

:.

~
. .

I!
4.0%

. ....
:~~

: , .. , ,

1~:':Ecsl
, ,

:.
.~ : . ..

~
3.0% . .,

Jan-98 ~ 1.8% ~
. '0'

476 7 1.5% .
~ Feb-98 :; 730 16 2.2% 8.2% .;, 2.0'lll

:: Mar·QB ~ 1,198 30 2.5'lll 5.8'lll ~

1, Apr·98 :: 1,572 23 1.5'll> 2.6% '. 1.0'lll

May-98 :; 1,893 38 1.9% 3.8% ~:

Jun..Q8 2,033 33 1.6% 4.7'" ~ 0.0'lll

4.~·~
Jan·96 Feb-98 Mar.96 Apr-98 May-96 Jun-98

7,902 145 1.K

Mittaed Repair ComrnJtmenta %

~

I
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

June 1998

Kansas City

•••••• SwaT

-..-AIICLECs

20.0

25.0 -r--------------------,

18.0 ..
16.0 ..

·..
14.0 .......... ..

.' . ..' . .
12.0 .' ......... ,...-10.0 , ".,

8.0

6.0

4.0

2.0
~

0.0 -
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-SB

SWBT
Mean Time
to Restore

swaT
Mean Time
to Restore

AnCLECs

SRI Loop - ISDN

BRIL -VGPL

An CLECs

# Trouble Mean Time
Re s to Restore

# Trouble Mesn Time
Reports to Restore

Jan-98 0 nla 8.64

Feb-9B 2 0.89 11.65

Mar·98 0 nla 13.25

Apr·98 1 0.25 14.24

May·98 4 1.02 12.37

Jun-98 1 0.87 17.42

12 Mo. T_ O nIa 13.39

•• , ••• SWBT

--+-- All CLECs

Jun-9B

Jun-98

MaY-SB

May-S8

Apr-SB

Apr-S8

Mar-S8

Mar-S8

Feb-S8

Feb-S8

.
.............. ..

.' .,,,.-
,,-

0.0 +----l-----+-----.,......---l-----i
Jan-SB

5.0

15.0

10.0

15.0

,
~
,~

2.65 B.88 <,
7.62 13.55 l

3.10 13.41 $.
4.42 12.08 :~

~t
5.22 12.08

~~8.25 20.12
i

5.46 13.68 ~

....'"
2.7B 12.22 :l.. , ,, *.

o nla

o n/a

o nla

1 2.78

o nla

o nla

5

S

21

10

2S

22

96

~~~~~~~~~~~~D~S~1~L~OO~P~~~~~~~~~~~_f.:~ ilI!EIIIIII!!IIIIIIIEIiBl1l1t11Il1BII••III1I1I1lIll.II.i8

'R:=c~= ~;1~ I::...------------------.-:.-:-.:
.
··

4.12 10.0 •........ ..
5.33 • • •.' .
1.78 , ",,"
9.47 5.0 •••• , • • •• • •••• •••' ~ ' •••:'

-, ..~.~
27.40 ;:: 0.0 ....--....---...,:::;....-........I---...;;:~---4

Jan·98

I
Jan·98I:

Feb-98 K
Mar·98 ~.

Apr-98 ':

May·98.
Jun-98 '::

Jan-98 ~

Feb-SB

Mar-98 :

Apr-S8
May·98 '.

Jun-98

'.
12 Mo. Total

271 - No. 50



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

June 1998

Kansas City

Jun·98

Jun-98

...
"

.,.,,,.
,,

May-98

May-98

:.. '. ',,,,

Apr-B8

Apr-98

Mar·98

Mar-98

Feb·98

Feb-9ll

.
·

" ".

........•.....•..•...

60.0%

50.0'1(,

40.0%

30.0%

20.0%

10.0%

0.0% .J---...---....--_---_--~
Jan-98

0.0~--_--~~-- ....--....----..
Jan-ll8

8.0

9.0 -,------------------,

4.22 ~

nJ. ~.. ::

SWBT
MeanTime
to Restore

1.25

nla

1.25
nla

nla

nla

nla

SWBT ~: 12.0

MeanTime
.~:

toR_e 10.0 :.
~

.
8.0 ~.............. "'II "

~ ..· .. ' .. .
~

. '0. .
1~~:ECsI

8.0 .. .. ... 1'...
nla 4.48 4.0

8.13

0.21 8.20

nla B.57
2.0

nla 5.88

nla 10.88 0.0

Jan-98 Feb-9ll M.,.-98 Apr-98 May-98 Jun-ll8
nIa 7.50

SO.OSWBT .
MeanTime

...
45.0 .

toR_
40.0

: ,
35.0 .

.~
30.0 .
25.0

.. . .
!~~:eCsI.. .. .

20.0 . ..........
1.16 27.80 . .. .....· .

15.0 . .
222 10.48 ..
4.89 18.16 10.0

110. ~'

2.48 19.44
5.0

1.12 49.n
28.32 15.21 0.0

Jan-ll8 Feb-9ll Mar-98 Apr-98 May·98 Jun-ll8
9.87 23.03

"': :;:1
nla 87.3% ;~

57.1% 91.2%·~

81.0% 926% .~
39.1% 86.1% ~:

59.6% 91.9~··:~
,-... . - , ~

·&lB loop

%005
< 24 Hours

31

1

o
o
4

17

9

52

1

o
o
7

21

23

# Trouble
Reports

:~

Jan-ll8 ~!
Feb-9ll ;

Mar-98 :;
Apr.98 :~

May-ll8 j
Jun-98 .

.:
Jan-ll8 .;

Feb-9ll .
Mar-98 .;

Apr-ll8 .
May-98 :

Jun-ll8

12 Mo. Total :1
3 ...

12 Mo. Total .
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

June 1998

KanaaaClty

' .......AIICLECSI

-4--7Daya

--0--3 Days

I .......AIICLEC·I

\ .......AIICLEC.j

Apr-98 May-llll Jun-llll

a

0.00% +---....--..--....._-_....--..
Jan-98 Feb-98 Mar-98 Apr.98 May-98 Jun·98

0.0 +---_!_--_I_--_---..-----l
Jan·98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

0.0% +---_!_--_+--__l---+_---!
Jan-98 Feb-98 Mar-98

WIthin "X" Bualnua

40.0%

20.0%

10.0%

30.0%

SO.O%

80.0% .

0.05%

0.58%

0.00%

0.00%

0.00%

0.00%

0.00%

73 41.2% 94 53.1"

162 55.3" 220 75.1"

187 52.5% 278 n.S,.
131 SO.O% 17S 86.8"
188 SO.1% 251 88.9%

20ll 45.5'l' 350 78.3"

950 419."" 1,388 71.1_

32 18.1%

37 12.ll'lla

33 9.3%

31 11.8%

72 19.2%

28 5.~

231 12.!l"

AIIClEC.
No. of Avg. No. of
Ordera Days

Jan-98 1n 10.12

Feb-98 293 8.13

Mar-98 356 8.88
Apr-98 . 262 8.419

May-98 375 9.18

JlIn-88 45Q 11.42

12 Mo. TOlIII 1,922 11.02

AIIC Cs
No. of Number Pen:ent
Ordera Trouble R"IlOrts Trouble Reports

Jan-llll 1n
Feb-98 293

Mar-98 356

Apr-llll 262

May-llll 375

Jun-at 458

12 Mo. TOlIII 1,922

Jan·98 ~ 1n 0 0.00%

Feb-98 ,: 293 1 0.341%

Mar-98 .: 356 3 0.84%

Apr-98 :: 262 0 0.00%

May·98 :i 375 0 0.00%

Jun-98 : 459 0 0.00% 0.00%

Jan·98 Feb-98 Mar·98 Apr-98 May-98 Jun-98
12 Mo. Total.: 1,922 4 0.21%

M...uremant :~ AIICLECs
No. 55 : No. of #Miaaed % Mi_d

"":?~: Ordera Due Dates Due Datea
:.

Jan-98 :~ 177 1

Feb-98,: 293 0

Mar-98 i: 356 0

Apr-98 :. 262 0

May·1I8 :: 375 0:.
Jun-98 . 459 0

:. 12 Mo. Total ': 1,922,.

'.!I.IIII-~o~~~·~:!-p:~m~~~~~~~~!!t:!t~~!1~!11 80.0% -.---.-A-. .-.-.-.-....,.~..-.--------.....,
II 70.0% .

271 - No. 62-65



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

June 1998

Oklahoma

······SWBT
---.....All CLEes

••••• 'SWBT

--+-All CLECs

' .. .. .. _.......... .. .

0.0 +--__-_-_+_-_-_--I--_-_-_+_~

1.0

0.5

2.5

2.0

0.5

0.0 +-_-oo+--_--+--_�_-+__-+-_�_-I--_+_--I

l } 1

1.5

2.5

2.0

1.5

1.0

MIM Instillation Interval 0. I) • Fielct Wort<

837 2.41 3.08

5,190 2.04

Buain_s
'----A':":':"':'C'"'L-::E:=es==;;:;......,.-..,sw=e=:r:--~4.0 ,...-------------------.,

No. of Meen No. Mean No.
Orders of Days of Days

36 142 3.29

32 1.94 2.97

26 1.86 2.89
134 2.40 2.84

69 281 3.00
120 2.94 3.27
85 2.86 3.44

114 1.98 3.43

68 3.63 3.00
40 1.80 277

58 1.50 3.37

31 2.23 2.82

Jul-97
Aug.97 .

Se!Hl7 .
Oct·97
Nov-97

Dee-97 .
Jan-98
Feb-98

Mar-98
Apt-98 :

May-98 :

Jun-98

12 Mo. l

RHidence
----:A:-::ll~CL~e:::csF==--r--:SW=BT:::r-~..1 4.0 ,..----------.....--------,

No. of Mftn No. Mean No. • ..

DII.lml_..;O~rd~ers~_l_---of~Da~ys~_!.-~of~Da~!...~m3.5 ..
Jul·97 18 2.33 2.89 3.0 ...•••••...... ......

Aug-97 . 22 1.59 2.83 ......

Se!Hl7 : 278 160 2.89
Oct·97 471 165 283

Nov-97 369 1.70 2.74
Dec·97 389 2.34 3.01
Jan·98 . 443 2.87 3.93
Feb-98 773 1.86 2.90
Mar-98 . 785 2.44 2.94

Apr-98 618 2.00 2.72

May-98 473 1.84 2.84

Jun-Ill 551 1.78 2.t15

2.88

t«~
"u.

I • No Field Work

....
"I
'""«

80

9.0

70

6.0

5.0

40

3.0

2.0

10

0.0 .j---+-_-_--+-.-..-_-__--+--+_~

0.4

0.2

0.8

0.6

1.0

2.0'1"""-------------------,

1.8

10.0 '1"""-----------------.....,

ill
1.03 ;j;
0.93 .~:
0.94 .::

1151:
121 ;:

1.11 \i

~~: ~
1.14 :;

~.~~ ~
1~~ 4

sweT
Mean No.

of Days

3.44

421
152

9.41

6.18
178

2.65
3.07

3.04
152

151
1.14

1.46

MaanNo.
of Days

Business

..... lnae.tlatlon Interv"
RHidence

1.11 :
...................................... :<.

AIICLECs

173
75

649
339
158

207
145
337

372

652
5B3

433

A11CLECs

4.133

No. of
Orders

swe:r
No. of Mean No. Mean No.
Ord_ of Days of Oa

-....;;.=~~I_....;;;~;.:.;;.~+_.....;:~=__:'i:.J 1.6
170 097 0.84 ~

210 125 0.93 ~ 1.4

1,455 1.18 0.88}; 1.2
2,663 1.15 0.85

1,690 1.40 0.90
2,274 1.56 0.84

2,537 189 1.00
2,769 1.42 0.98

3.060 1.73 0.90
4,254 078 0.78
2,821 1.19 0.77 .:: 0.0 ....+-....,....--....+--....--....--S;_--I~--~+--~+---~--~+--l~

3,088 1.36 0.87:: ~} 1 ~ i ~ ~ ~ ~ ~ i' ~
26,811 1.34 0.88

Jul-97 :

Aug-97 :
Sep-97 :

Oct·97 :
Nov-97

Dac-97 ~

Jan·98 :

Feb-98 ~

Mar·98 :
Apr·98 :

May-98.:
Jun·98 '.

Jul-97
Aug·97 :
Se!Hl7 :

Oct·97 ;
Nov·97 .

Dac-97 :

Jan·B8
Fab-98

Mar·98
Apr.B8 :

May-98
Jun-98



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS.L1ke UNE COMBOS)

June 1998

Oklahoma

Jan-98 41 7.49 3.80

Feb-98 47 6.28 3.05
Mar-98 0 nla 2.96

Apr-98 0 nla 2.74

May-98 0 nla 2.86

Jun-98 0 nla 2.70

12 Mo. T 88 6.84 2.95
Apr-98 May-98 Jun-98

"""SWBT

""""'-AIiCLECs
........................ ............

• UNECOMIOS

8.0

70

~
6.0

5.0

4.0
' .. -'.

3.0

2.0

1.0

0.0

Jan-98 Feb-98 Mar-98

RelIIBU8
SWBT

Mean No.
of Days

Combos
AIiCLECs

No. of Mean No.
Orderl5 of Days
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) Oklahoma

Percent IMtIIIIIdIons Com s . FieldWork

R-.idence
AIlCLECs SWBT

,
100.0%

No. of # In_II % In_II % In_II ~

Ord..... in 5 0. in 50. in 50.

JuI-lI7 18 17 94.44% 93.75'llo
95.0'llo

Aug-97 22 22 100.00% 94.03'llo
~

Sep-ll7 ~ 278 275 98.92% 92.99'llo 90.0%

Oct-ll7 471 489 99.58'llo 93.83'llo ••• - - -SWBT

N0v-97 389 385 98.92% 93.94'llo -.-AIlCLECs

Oec-ll7 389 384 98.71% 92.90%
85.0%

Jan-ll8 443 408 91.85'llo 84.68%

Feb-lNl 773 758 97.80% 91.17'llo 80.0%

Mer-ll8 785 784 97.32% 93.14%

Apr-ll8 618 599 96.93'llo 93.32%
75.0%

Mey-ll6 473 484 98.10% 94.21'llo .... .... .... .... .... ....
~ ~

8 ~
<0

~Jun.9IIl 551 98.55'llo 94.02'll0 ~
~ Ol Ol Ol

!
Ol

543 g' Ii.
~ ~

.:. >. c.., ell tI ~
Q. tI :s

< Z .., u. < :::E ..,
5,190 5,084 97.~ Il2.IO'Il

Busin.s
A1ICLECs SWBT 100.0%

No. of #lnIItIlll %lnIItIlll % In_II 90.0%
Orders in 5 Days in 5 Days in 50.

.. It ......

JuI-lI7 38 37 97.37% 89.01'llo
60.0%

Aug-Il7 l 32 28 87.50% 9O.84'llo 70.0%

Sep-ll7 28 26 92.86'llo 91.90% 60.0%

Oct-97 134 121 90.30% 91.50% 50.0% 1~:V:ECsIN0v-97 89 72 6O.9O'llo 9O.5O'llo

Dec-97 120 100 83.33'llo 90.10'lIo
40.0%

Jan-ll8 85 79 92.94'llo 87.75'llo 30.0'llo

Feb-98 114 111 97.37% 88.83'llo 20.0%

Mer-ll8 68 61 89.71'llo 9O.25'llo 10.0'lIo
Apr-ll8 40 40 1oo.00'llo 9O.6Il'llo

May-ll8 58 58 100.00% 86.51'llo
0.0'llo

.... .... .... .... .... ....
~ l§l <0 l§l l§l

~Jun-lI8 31 30 \l6.77% 81Ull'llo ~ "I Ol Ol

~ ~
Ol

at Ii. t; c .Q .:. .:.
~:s :s ell It " It Q. :s..,

< 0 z .., u. :::E < :::E ..,
12 Mo. TcQI 837 783 91.18'llo 88.......

Perc... InstailaClon. Co . No Field Wotk

Residence
AllCLECs SWBT 100.0%

No. of #lnIItIlll % Install 'lloln_1I 98.0%
Orders in3Da in 3 Days in 30.

.. """ ....
Jul-97 l 170 170 100.00'llo 98.05'llo

96.0%
,

94.0%
Aug-ll7 \, 210 210 100.00% 97.31%

Sap-97 l 1,455 1.438 98.69% 97.59'llo 92.0%

Oct-ll7 ) 2,683 2.632 98.84% 97.76'llo 90.0% \~:V~~CsINov-97 :; 1.690 1.675 99.11% 97.57%

Dec-97 ~ 2,274 2,198 96.86% 97.72%
88.0%

Jan-ll8 ~ 2,537 2.227 87.76% 95.23'llo 66.0%

Feb-ll81 2,769 2,687 97.04% 96.70% 84.0%
Mer-ll8 .: 3,080 2,936 95.39% 97.43'llo 82.0'llo
Apr-98 I 4,254 4.167 96.43% 97.93'llo

Mey-ll8 ~ 2,621 2,567 98.70% 98.22%
60.0%

.... .... .... S; .... Si ~
l§l <0 l§l l§l 8~ % "I Ol Ol

Jun-98 3,088 3,021 97.83'llo 97.61'llo :; Q.

~ ~ ~
.Q .:. .:. >. r:.:s " It " It Q. tI :sor: ..,

< In Z .., u. :::E < :::E ..,
26,811 25,_ 98.86'llo 97.44'llo

Busin..s
AIlCLECs SWBT 100.0'llo

No. of # Install % Install % Install 90.0%
Orders in 3 O1Iys in 3 Da In 30.

Jul-ll7 :: 173 74 42.77% 94.46'llo
80.0%

Aug-97 ~ 75 69 92.00% 95.92% 70.0%

Sap-97 ~ 649 204 31.43% 94.65'llo 60.0%

Oel-97 ) 339 194 57.23% 94.13'llo 50.0% 1~:V:ECsINOI/-Il7 :: 158 129 81.65% 91.25%

Dec-97 ; 207 147 71.01% 93.49%
40.0%

~::~
145 94 64.83% 91.74'Mt 30.0%

:: 337 240 71.22% 91.80% 20.0%

Mar-ll8 ~: 372 334 89.78% 93.47'Mt 10.0%
APr-ll81 652 604 92.64% 93.84'llo

May-ll8 ~ 593 548 92.41% 92.44%
00%

.... .... .... .... .... .... <0 <0 <0 <0 <0 <0

JU.n-98.L 433 418 96.54% 93.67% ~ % Ol

~
Ol

~
~ Ol

~
Ol t "I

93·~.::1
:; Ii. ~ c 1> a c:s " .. It It

1....
..,
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) Oklahoma
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

June 1998
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PERFORMANCE MEASUREMENT TRACKING June 1998

Oklahoma
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Dec-97 3,953 328 8.30% 2.97'1(,

Jan-llll 4.310 298 6.91" 3.5O'lll 4.0%
......... ........ .. " ....

Feb-98 4,845 397 8.55% 1.96%
~~

........ .. .... It" , .'. '. " ', .. '
........

Mar-llll 5,258 606 11.53% 3.28% 2.0%

Apr-llll 5,803 423 7.55% 2.81%

May-96 5,786 475 8.24% 2.83% 0.0%
.... .... .... .... .... ....

~
co

~ i co co
JurH18 5,879 586 10.3516 3.1~ ~ "I Ol Ol Ol

1
Ol Ol "I

" Ol ... g ! j, co >. c:

" r1l co If co "-,
< ..., ::lii < ::lii -,

nJa nJa 8.~ 0.00'llt

Buain_
AIIClEC. swaT 2.5%

No. of # Trouble Trouble Trouble
Orders Reports Report Rate Report Rate t "

2.0%
...... -.

.: ' ..
Jul-97 2,523 6 0.24% 2.29%

.~
.. '.

~' ~,
. ..'.Aug-97 2,652 8 0.30% 2.13% . . ,

' . "....... .'. , " .
Sep-97 . 3,830 4 0.10% 2.08% .~ 1.5% . :,
Oct-97 5,743 15 0.28% 1.97% ::

,
"

NOII-97 6,596 22 0.33% 1.55'16 .~ 1~=ECsIDec-97 7,087 22 0.31% 1.55%
1.0%

Jan-llll 7,385 38 0.49% 1.84%

Feb-98 8.087 14 0.17% 1.22% 0.5'16
Mar-llll 11,747 44 0.37'16 1.87% .~
Apr-llll 12,870 36 0.28'16 1.75%

May-98 • 13,728 49 0.38% 1.58% %
0.0%

Iii .... ....

~
.... ....

~ ~ li i ~
co

JulMl8 14,480 53 0.37% 1.75~. ~ '%. Ol Ol Ol a>
'3 ... ~ ~

.:. >. c
" r1l co II ~ co "-, < z ..., ... < ::lii -,
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15 2.90% 7.~ ~

39 5.74'Ml 8.07'Ml
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